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< C % [BFX-AT100]Google play games doesn't work after the Google play services update notice # +1  Hotlists(1)  MarkasDuplicate (0 s
Comments (1) Dependencies (0) Duplicates (0) Blocking (0) Resources (0)

Customer Issue

+ Add Hotlist

Reporter & cathy_liu3@pegatron.corp-... 7
o8, STATUS UPDATE No update yet.  Edit Type Customer Issue -
Priority v
DESCRIPTION Edit Cathy Liu created issue #1 : :
& y Jul 1,2024 10:05AM & Severity $2 .
Hi Supreehta Status -Assi d v
gne
May you check below issue for BFEX-AT100 model? -
........... Assign to me
Issue description: ) ) Access Default access View
Open Google play games, then "Update Google play services" window pops out.
After cllck.the this, device can't do any operation, onIy.can force quick the app via press RCU "Home" key. Assignee @ alvaradonick@google.com
The prebuilt app "Google Play Games" doesn't work with an update popup message. (as attached screenshot)
The app becomes unresponsive and | can't do anything. Verifier _ P
Reproduce steps: Collaborators 222 A
Direct open the prebuilt app "Google Play Games" Add Add me
Then skip the welcome page.
! k versions: cc a ~
SSUE apK versions. cathy_liu3@pegatron.corp-parti
Google Play Games (PlayGames): 2024.03.50149 iackv.chi »
Google Play services (GmsCoreR): 24.10.17 Jacky.chiang@foxconn.corp-par
jareichert@google.com
Note: supreethajis@google.com
If roll back to previous Google Play games version do not have this problem. Add CCme
Note: Code -
BFX-AT100 is Android 12 Changes Add
Pending Code --
@ Google play games issue notice window.png : Changes
15MB View Download ETA - 7
@ bugreport.zip : 1-pager ” 4
43 MB Download Bug Weight - 4
CarrierConfig - 2
@ logcat.txt : App Name
3.2MB View Download CarrierConfig - 2
Certificate
SHA256
v Similar issues Hide all CarrierConfig -
Package Add
Names
Title Dupes +1s Created
CarrierConfig - 2
Kaon TV, Google log in window suddenly appeared issue 0 0 Jun 5,2024 : )'\(IML File
ame
[Kaon][K1200UA]Gboard issues report 0 0 Mar 12, 2024 : GAR Level -
Edit
KaonMedia KI1101 Field issues of chrome cast have been reported 0 0 Jul 8,2024 :
ML -
Component Add
Suggestion
COMMENTS All comments v ¥ Oldest first ML Duplicate  --
Suggestion Add
- supreethajis@google.com <supreethajis@google.com> Jul 2,2024 12:20AM Project Status - .
Reassigned to @ alvaradonick@google.com. Regressed -
From Edit
Regressed - 2
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Regression - v
Regression - 2
ATP Config
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Regression - 4
Test Name
Security - 2
Ranking
Score
SysSW-Bug-  -- 2
DRI
SysSW-Bug-  -- 2
Src
Themes -
Visual Bug -
Capture
Found In - V4
Targeted To - V4
Verified In - V4
In Prod
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